
MCT COSTUME RENTAL SHOP 
Guidelines and Policies 

 

Last Updated 10/02/2024 

SAFETY ISSUES 

1.​ Aisleways and corners should remain free and clear, allowing for easy and safe passage 
a.​ Keep returns and restocking piles to a minimum 
b.​ Do not hang costumes at the ends of aisles 

2.​ Ladders are for Staff (including volunteers) use ONLY. Under no circumstances should 
clients use a ladder.  

3.​ Clients are not allowed into stock rooms. These areas are for Employees and certain 
volunteers only.  

CUSTOMER SERVICES 

1.​ General  
a.​ Only six costumes allowed in Dressing areas at one time 
b.​ No children under the age of 16 allowed without a parent or guardian. 

2.​ Groups: School, Theatre, or Church groups REQUIREMENTS 
a.​ GROUP CONFIGURATION: 1 teacher or parent for every 4 students 
b.​ Measurement Forms and Research Photos required one week prior to 

appointment 
c.​ Max occupancy- three individuals allowed inside the rental shop at a time- all 

others must wait in hallway waiting area 

INVENTORY 

1.​ Costume storage and rack display space 
a.​ All racks must be stored on other side of the costume shop door. 
b.​ Display Items can be in front of purple wall- but no costume racks or restock are 

allowed in this area 
2.​ Inventory disposal 

a.​ All inventory disposal must go through the Costume Designer for approval 
b.​ Donate items to area schools or other charitable organizations. Require donated 

items to be picked up from MCT within 3 business days. 
c.​ Sales are allowed when discussed with the Costume Designer 
d.​ Sell designer garments and higher-value items on the costume shop Etsy 

 

RENTAL FEE STRUCTURE 

1.​ RENTAL FEE BREAKDOWN:  
a.​ Basic - - $40 
b.​ Deluxe--$60 
c.​ Specialty--$80 
d.​ Education/Non-profit—Basic- $20, Deluxe-$30, Specialty- $40 
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2.​ RENTAL FEES are based upon Basic, Deluxe, and Character/Specialty designations 
and pricing is per week (UIL One Act Play will not be charged more for longer rentals 
due to advancement) 

a.​ Basic Costume may include three to five items. 
b.​ Deluxe Costume may include accessories.  

i.​ Customers may add 1-5 accessories to their Basic Costume rental for an 
additional $10 charge. 

c.​ Specialty costumes may have more items and will rent at a higher rate. 
3.​ RESERVATION FEES 

a.​ Christmas and Halloween- A fee of $10 will be added per costume to hold 
costumes until desired rent day. 

4.​ APPOINTMENT FEES 
a.​ Appointments MUST be made one week prior to the appointment date. Walk-in 

appointments are not available. 
b.​ Deposit for Appointments- A deposit fee of $30 is required to schedule an 

appointment. This deposit goes towards the Rental Fee. 
c.​ A convenience fee will be charged for appointments made under that time frame. 

i.​ For individual Appointments- 
1.​ 6-3 day notice- $10  
2.​ 2-next day notice- $20 
3.​ Same day- $30 

ii.​ For group appointments- 
1.​ 6-3 day notice- $30 
2.​ 2-next day notice- $45 
3.​ Same Day- $60 

5.​ ADDITIONAL FEES 
a.​ Damaged- Price of replacement 
b.​ Late return- $10 late fee every day late, up to 3 days. Charge after 3 days will be 

for replacement costume. 
c.​ Lost items- Price of replacement costumes 
d.​ Special cleaning- Price of services 
e.​ Price of all replacements do not include rental fee- it is in addition to. 

6.​ DISCOUNTS 
a.​ Trades - The CRS Manager may make special arrangements with individuals or 

businesses, but this must be made in conjunction with the Costume Designer. All 
cleaning, Re-Stocking, and Late Fees will apply. 

b.​ Texas Nonprofit Theatres Individual and Organizational Members may receive 
a 20% discount 

i.​ All cleaning, Re-Stocking, and Late Fees will apply 
ii.​ Must be a current TNT Member to qualify 

c.​ MCT Volunteers may reserve for a $5 deposit and have the Education rental 
rate. 

i.​ All cleaning, Re-Stocking, and Late Fees will apply 
ii.​ Must be a current MCT Volunteer/HamHock to qualify 
iii.​ For personal use only. Does not include rentals for other organizations or 

individuals 
7.​ ALTERATION 
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a.​ Small alterations can be done to rented pieces AS LONG AS it is returned to its 
original undamaged state before it is returned. 

b.​ The Rental Manager may small fit alteration for a client at an additional charge. 
c.​ If the client wants more advanced or permanent alterations done to a costume 

the Costume Designer must be consulted and approve of the changes done. A 
fee will be decided upon in this instance based on the work done. 
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